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Chapter 1 - Enhancements

This chapter presents a high-level description of the following enhancements to the Lytec® system.

In this chapter

Topic See page
Lytec Desktop 2
Patient Intake 2
SQL Server 2012 SP2 7
Checksum Removed 8
Lytec Mobile 9
Patient selection 11
Patient Intake 16
Revenue Management 24
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Lytec Desktop

Chapter 1 - Enhancements

Lytec

Desktop

Patient Intake

You can now process and manage patient information entered by a patient from a mobile device.
New and existing patients can enter information from a device in the physician’s office and you can

transfer it to your core application so that you can update the patient’s information.

Note: The mobile app is supported on iPads with display dimensions of 9.5 inches or greater.
Android tablets (coming soon) with display dimensions of 10 inches or greater. It is not for use with
iPhone or Android phones. See the system requirements for supported Android tablets.

Security

The Patient Intake feature uses patient security. If you have access to view / save / delete patients,

you also have the same rights for the Pending Patients List and Information screens.

New menu option

There is a new menu option on the Patient menu: Pending Patients. Selecting this option will open
the Pending Patients List.

Patient
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1
Patients Ctrl+P

Pending Patients

Hold Codes

Motes Reminder

Patient Codes

Patient Types

Default Patients

List Family Members

ECI Notes

Patient Notes

Merge Patients

Delete Inactive Patients
Archive Inactive Patients
Unarchive Inactive Patients

Delete Archived Patients

Figure 1. Patient menu

Providers  Referring
2 Physician
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Chapter 1 - Enhancements New Pending Patient List

New Pending Patient List
This screen will show you all of the patients who have entered information via a mobile device and

whose information you have not processed.

L' Pending Patients

Provider Last Name Frst Name Middle Name DOB Gender Appointment Date Intake Date
L JCaesar lhde | [04/08/1956 02/05/2015 04:30 PM | 02/05/2015 09:06 AM
Conner Jonathan 02/02/1985  Male 02/05/2015 01:00 PM  02/05/2015 09:04 AM
M L Smith John R 05/22/1957  Male 02/05/2015 08:00 AM  02/05/2015 09:03 AM
Refresh | [ Edt | [ Delete | [ Cose

Figure 2. Pending Patients List

Click the Edit button or double-click a line item to open the Patients screen with the new Patient
Intake Information section. Highlight a line item in the grid and click Delete to delete the record if it

was entered in error;
This screen will refresh automatically; however, you can still manually refresh by clicking Refresh.

Release Notes
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New Pending Patients pane

Chapter 1 - Enhancements

New Pending Patients pane

The Patients screen will open when you double-click a line item on the Pending Patients List or
when you select a line item and click the Edit button, with the new Pending Patients pane.

T Patients =l & Pending Patient Information
Patient Chatt &) [ 7] fiEeE e el By clicking save, you are agreeing that you have verified the
Responsible Party:  <Seli> |den$lﬁcallﬂ_n of the person who electronically signed forms via the
mobile device.
|| Ciaim Infarmation | Diagnosis/Reminders | ¥ Contacts | Appoimments | Patient Images | Custom Fiskds |
|Y PatiertInfomnatizn ¥ Piimary Insuance | Secondary Insuance | Tetiry Insurance. | Associations | Additional New Patient Information
[CI1- American Indian or Mlaska Native EPeR— Relationship Self
saee ] D4 Aden ;
e [C1B - Black o1 African Ameiican Patient — Policy Holder Last Name  Lee
[T] P~ ative Hawaian or Other Paciic Islander Policy Holder First Name  Scott
Middll Hae: W ~white Famiy 3 Policy Holder Middle Name
E- Other
Nickname: [F17 - Decined Address 100 Elm Street
Addiess 1 [100 Elm Sreet Atlanta, GA 30005
Ethricity [N - Mot Hispanic o1 Latino [ |
Address 2 " = =
anguage: -
10 [T nali [ AR Mot Notes... |
State: [GA_ | ZIP Code 30005 |- Sl ote =] G b
C
Home Phone: |(B00) 345-8970 S $000
wiork Fhone: |(B00) 1592468 | Ext Womemst| | [ Instive
Mabile Phone: |(800) 678-2314 Patient Code: 4 [7] Do Mat Perform
] Bl patient automatically Palient Type Q AccountBaance
Social Secuty Birth Date: [10/25/1360 ¥] 54 years, 1 months ==
B n New Patient Date: [12/10/2014 | Opears. 0 months
Number of Vists Alowed/Used P=0 5=0 Prepayment Balance: Not Caloulated
Fimary Insurance Balance: Not Caleulated Palient Balance: Not Calculated
Secondary Insurance Balance: Not Caloulated Hext Appointment: Mot Caloulated
Tertiary Insuiance Balance: Not Caleulated Previous Appaintment. Not Calculated

Figure 3. Pending Patients screen

New patients

For a new patient, any field that had information provided during patient intake is highlighted in
red.

Existing patients

For an existing patient, the modified fields are highlighted in red, and the new values appear in the
Patient screen. In addition, the tabs at the top of the screen are flagged to indicate that changes
were made to the data on them.

The Patient Intake Information pane on the right shows additional information that has not been
auto-populated, because it requires lookups or access to other records in the practice. This
information includes:

* Referring Provider

e Employer

¢ Guarantor (Responsible Party)
* Insurance

¢ Insured (Policy Holder)

You must process these changes manually. For instance, the patient may have entered information
on the responsible party. If the responsible party is a person who is not currently set up in the
practice, you must create a record for the new guarantor and then update the new patient’s record
with this information.

Click Save to save a new record or update the existing one.

Release Notes
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Chapter 1 - Enhancements Updated Patient screen

New icon

The new flag icon will appear on any tab of the Patients screen that has any red highlighted fields
on it, so you can see at a glance where updates have been made.

Clicking Save or closing the Patient screen will close the Patient screen.
Updated Patient screen

New menu option
There is a new option on the Patient menu of the Patient screen: Patient Intake Information.

Authorizations Fa
Managed Care, .. F7
pdate Billings. .. Fa
Eligibility werification... Fa
Prepavment. .. ChrlH+F10

Cash Fee Schedule. .,

Required Fields. ..
Load Tab Crder. ..

Images...

Patient Inkake Information, ..

Figure 4. Patient menu

Clicking this option will open the Patient Intake Information screen. This option will be grayed out if
the patient has never used the Patient Intake feature of the mobile application.

Release Notes
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New Patient Intake Information screen Chapter 1 - Enhancements

New Patient Intake Information screen

There is a new screen: Patient Intake Information. This screen will show you the information that
the patient entered from the mobile application. Intakes will appear by date and time. In addition,
forms that the patient completed will appear as separate items in the left column. Click an item on
the left to see what was entered.

e Patient Cansent Date: 12M10/2014 3:41 PM
Dffice Policies User Code:
Chart Number:
Last Name: Lee
First Mame: Scott
Middle Name:
Street 1: 100 Elm Streset
Street 2:
City: Atlanta
State: GA
Zip Code: 30005
Home Phone: (B00) 345-8570
Cell Phone: (800) 678-2314
Work Phone: (800) 159-2468
E-Mail:
Date of Birth: 10/25/1960
Sex: Male
Social Security Number:
Marital Status: Married
Ethnicity: Mot Hispanic or Latino
Language: English
Race: White
Provider:
Referring Provider:
Employment Status:
Employer:
Print.. | Close | Employer Street 1:
Emplover Street 2: A

Figure 5. Patient Intake Information screen

Click the Print button to print the information; or click the Close button to close the screen.

New Hold Code

The first time you create a new patient using the mobile Patient Quick Add (see “Patient Quick Add”
on page 15 for more information), Lytec will automatically create a new Hold Code: MOBILE. It will
be entered on the Diagnosis/Reminder tab of the Patient’s record in Lytec. When you attempt to
process charges for the patient in Pending Transactions or Charges and Payments, a warning
message will appear.

Any time you create a new patient using the Patient Quick Add feature on the mobile device, the
new patient’s record will have this hold code.

This is an alert to the user that this was a patient added with minimal information via mobile, and to
know that additional information needs to be updated on this patient before you post the Pending
transactions. Once the patient information has been completed, remove this hold code from the
patient.

Release Notes
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Chapter 1 - Enhancements

SQL Server 2012 SP2

Note: Do not confuse this new hold code with the existing code MOBIL000O that is used to
designate notes and free text that come to Lytec from the mobile app.

SQL Server

2012 SP2

Lytec 2015 uses SQL Server 2012 SP2 for its database.

The table below explains the upgrade path for the different versions of Lytec.

Professional
Client Server

SQL Server 2012 will be
installed.

Components screen
during installation.

SQL Server 2012 will
be installed.

Version Using earlier than SQL 2005 Using SQL 2005 Using SQL 2008
Single User Upgrade to Lytec 2010 and then | Select the SQL Server | Lytec 2015 will work with
Multiple User upgrade to Lytec 2015. check box on the Lytec | either SQL 2008 or 2012.

If you already have SQL
2008 installed, it will not
be upgraded to SQL
2012. If you require SQL
2012, you will have to
install it manually.

Lytec MD

Not applicable

Not applicable

Lytec MD 2015 will work
with either SQL 2008 or
2012. If you already have
SQL 2008 installed, it will
not be upgraded to SQL
2012. If you require SQL
2012, you will have to
install it manually.

Note: Microsoft removed the ability to use a password when backing up a SQL database; therefore,
you can no longer use a password when making a backup for your Lytec practice database. Be
sure to leave the Password field empty when making a backup.

Note: If you are using SQL Server 2008, you may still use the Password field.

' Backup Options

Specify relevant database backup information. Some of the fields are
optional, and are marked with an *.

Name: |L‘,ftec: Tutorial backup | -

Description: |L‘,ftec Tutorial backup - 12/19/2014 06:43:24 AM | -

Password: |

Backup |

Full Backup ‘ | - |

Leawve Password

Overwrite existing data: emptyl
(@) Append to existing Backup Information

() Replace all previous Backup Information

[ <Back [ Net> | [ Cancel | [ Heb

]

Figure 6. Backup Options screen

February 2015
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Installing SQL Server 2012 manually Chapter 1 - Enhancements

Installing SQL Server 2012 manually

If you are:
* Upgrading from an earlier version of Lytec
¢ Installing SQL Server 2012 manually prior to installing Lytec 2015

be sure to verify that the sa password to the database is set to Clinical$1 prior to installing SQL or
Lytec. If the password is not this value, you will not be able to open the tutorial database or open
new or existing practices after the upgrade.

To change the sa password:
1. Start SQL Management Studio and use Windows Authentication to log in.

Open Object Explorer.
Expand the Security folder.
Expand the Logins folder.

Right-click on sa and select Properties.

S

Enter Clinical$1 in both the Password and Confirm password fields.
7. Click the OK button.

After you have installed SQL Server 2012 manually and successfully installed Lytec 2015, you can
change the sa password back to what it was or even something else using the steps above. Then,
when you launch Lytec 2015,

1. Press and hold the F7 key and launch Lytec. The Specify Default SQL Credentials screen
appears.

2. Make sure LytecMD is selected for the Server.
3. Enter the new password for sa.

4. Click the OK button.

Checksum Removed

MPIC checksum validation has been removed from Lytec.

Release Notes
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Chapter 1 - Enhancements Lytec Mobile

Lytec Mobile

If you reboot your server or manually restart the mobile connection service, the mobile connection
service can take up to 5 minutes to restart.

Finding the Mobile app
1. Go to the iTunes App Store.
2. Search for Lytec 2015.
3. Download Lytec 2015.

MSKESSON |

Figure 7 Lytec Mobile icon
Appointments screen

Updated Appointments screen

The appointments screen has been updated to allow viewing by resources. You can navigate to
view appointments for a single resource or multiple resources. You can view appointments for the
current day or move forward or backward to see future or past appointments.

Release Notes
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Updated Appointments screen Chapter 1 - Enhancements

Date selection

Tapping on the date allows you to select a different date. Tapping on the < or > allows you to move
backward or forward a day. Use the slide gesture to change the month.

December 2014

Sun Mon Tue Wed Thu Fri Sat

3 1 |2 3] 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 20 3 31 1 2 3

4 5 6 7 8 9 10

Figure 8. Date selection

Multiple Resource selection
Tapping on the Resource name allows you to select a different resource or multiple resources.

¢ If no resources are selected, the display will show Select Resource.
* |f you have a single resource selected, the display will show the resource’s name.

¢ When you have multiple resources selected, the display will show Selected Resources.

Release Notes
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Chapter 1 - Enhancements Updated Appointments screen

When you have multiple resources selected, tapping the < or > will display the appointments for the
previous or next resource displayed.

Appointments v

Dr, Jones v

Figure 9. Resource selection

Patient selection

Tapping the patient’s appointment will display the patient’s information on the Patient Card on the
right side of the screen. The patient’s information initially appears in collapsed format. Tap the
arrow button at the right to expand the patient card.

8:00a Caesar. Jay Jay Caesar Jan 26 - 1:00 PM (30 Min} .
Age 74 1:00 PM - 1:30 PM
Appointment Reason Appointment Status Resource
Office Visit Pending Clinic 1
Physician Referring Provider
Little, Danny Dr. Indy N. Jones
Notes
1 Date of Birth Address Home Phone
3/4/1940 123 Roman Road (555) 555-1212
Gender Athens, GA Mobile
Male 12345
Insurance Copay Guarantor Balance
Medicare 50.00 ($55.00)

Figure 10. Patient selection

Release Notes
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Week at a glance

Chapter 1 - Enhancements

New icons

There are two new icons on the Appointments screen. The table below lists the icons and their

descriptions.

Icon Description
This icon shows you if charges have been sent for the appointment.
v
This icon shows you if patient intake was completed for the patient.
-

These icons appear next to the appointment when Patient Intake has been completed or when
charges have been sent.

11:00

Swift, T -

Figure 11. Appointment with icons

Week at a glance
You can also view the entire week by clicking the Week at a Glance button in the top right.

{ Sun?

10:00 Young....

11:30 Alberts....

Peterso...
13:00 Caesar,...

13:30 Gregg....

16:30 Lyashtu...

8:00 Gonzola...

9:00 Smith, A...

10:30 Ohlebea...

14:30 Bozema...

16:00 Pfau, Sa...

Mon 8
Gonzola...
Smith, A...
Young....
Ohlebea...
Peterso...

Alberts....

December

Tue 9 Wed 10

a... Gonzola...
Smith, A... Smith, A...
Young,.. Young....
Ohlebea... Ohlebea...

Peterso...
Alberts.... Alberts,...
Caesa Caesar,
Gregg Gregg....

. Bozema... Bozema...
. Pfau, Sa... Pfau, Sa...

. Lyashtu... Lyashtu...

Thu 11

Gonzola...

Smith, A...

Young,...

Ohlebea...

Peterso...
Alberts, ...
Caesar,...

Gregg,...

Bozema...

Pfau, Sa...

Lyashtu...

Fri12

Gonzola...

Smith, A...

Young,...

Ohlebea... (

Peterso...
Alberts,...
Caesar,...

Gregg, ...

Bozema...

Pfau, Sa...

Lyashtu...

Sat 13

Figure 12. Week at a glance screen

This button will be disabled if you have multiple resources selected. Use it only with a single

resource.

You can tap a patient to open the patient view or click the Done button to return to the homepage.

12
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Chapter 1 - Enhancements

New default settings

New default settings
Quick Add

There is a new default setting on the Settings screen: Quick Add.

Cancel Settings

App. Version 2.0.0

Service Version 2.1.2.0

Quick Add

Auto Capitalize

O U

Review Charges

Auto-logout

(minutes) 60

Template Default

Done

Figure 13. Settings screen

The table below describes the two switch settings.

Setting

Description

On

The device will open the Quick Add screen
when you search for a patient and tap Add
Patient. The Patient Intake option will be
hidden. For more information, see “Patient
Quick Add” on page 15.

Off

Performing a patient search will open the
Search screen so you can search for a
patient. The Patient Intake button will be
available. For more information, see
“Updated Patient Search” on page 16.

To change this setting:

1. On the main screen, click the Settings E] icon. The Superbill Template appears.

2. Tap the Settings link at the top right of the screen. The Settings screen appears.

3. Select your setting.

4. Tap Done.

Release Notes
February 2015 Release 2015
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New default settings Chapter 1 - Enhancements

Auto Capitalize
There is a new setting: Auto Capitalize.

S
(1]

Cancel Settings Don

App. Version 2.0.0

Service Version 2.1.2.0

Quick Add

Auto Capitalize

O O

Review Charges

Auto-logout

(minutes) 60

Template Default

Figure 14. Settings screen

The table below describes the two switch settings.

Setting Description

On Every free text field in Patient Intake and
Quick Add will be capitalized.

Off Normal word capitalization occurs in
Patient Intake, except for free text fields in
Medical History, and Quick Add.

To change this setting:
1. On the main screen, click the Settings E icon. The Superbill Template appears.
2. Tap the Settings link at the top right of the screen. The Settings screen appears.
3. Select your setting.

4. Tap Done.

Release Notes
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Chapter 1 - Enhancements Patient Quick Add

Patient Quick Add

Providers can now add a new patient to the practice data using abbreviated patient information.
This includes first name, middle name, last name, gender, date of birth, and telephone number.

Cancel Add Patient
First Name
Middle Name
Last Name
Date of Birth Gender
Female Male
Home Phone Mobile Phone

Figure 15. Patient Quick Add screen
Once you tap Done, you can send charges for the patient.

The first time you add a patient using Patient Quick Add, a new Hold Code will be created in Lytec
called MOBILE. This hold code will be entered on the Diagnosis/Reminders tab for the new patient
and will alert you when you attempt to process charges in Pending Transactions. Use this as your
reminder that additional information needs to be entered for the patient prior to posting charges.

Release Notes
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Updated Patient Search Chapter 1 - Enhancements

Updated Patient Search

Patient search results now include the phone number. If there is only one phone number entered
for the patient, the screen will display that number. If multiple phone numbers are entered, the
application will display based on this priority:

¢ Cell/mobile

e Home
e Work
Cancel Search Intake
Q, lyashtuck X
Lyashtuck, Steve 07/04/1943 (808) 555-4444

Figure 16. Patient Search screen

New link
Clicking the Intake link will open the patient intake.

This link will not be available if the Quick Add setting is enabled; and is available only for new
patients.

Patient Intake

Note: The mobile app is supported on iPads with display dimensions of 9.5 inches or greater.
Android tablets (coming soon) with display dimensions of 10 inches or greater. It is not for use with
iPhone or Android phones (see the system requirements for supported Android tablets).

Apple does not provide developers with a way to programmatically prevent users from changing
focus to a different application. McKesson recommends you use Guided Access when using the
Patient Intake feature. Please visit http://support.apple.com/en-us/HT202612 for more information.

New and existing patients can now enter and/or update their information via Lytec Mobile. Several
screens will allow the patient to enter:

e Patient information

¢ Employer information
* Payment responsibility
e Emergency contact

¢ Insurance

16
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Chapter 1 - Enhancements New menu option

¢ Medical history
¢ Forms and signatures

For new patients, all fields will be blank. For existing patients, information from the patient’s record
in Lytec will appear on the mobile device, allowing the patient to make updates.

NOTE: existing medical history will NOT appear on the mobile device. No patient information is
stored on the mobile device. Instead, it is stored in the practice in Lytec.

Once the front desk person activates the device, the patient will be able to enter information. The
patient can then tap in the fields and complete the forms.

It is recommended that fields with “Required” in them be completed during patient intake. However,
only the patient’s first name and last name are required to save the record.

When you have finished all the questions in a section. click the Continue button. A blue checkmark
will appear in the Patient Contact Information category.

New menu option

There is a new menu option on the main screen: Patient Intake. Once you select an appointment or
select a patient from the Search screen, the patient card will be filled and the Patient Intake button
will be enabled. Tap this button to open the Patient Intake screen.

Appointments Welcome System user, LoggedInUser (o} c Q [3

December 2, 2014 . +
o

Selected Resources
Patient Intake Add Charges

Figure 17 Mobile app screen

Patient Intake lockdown

Once you tap Patient Intake, the Lytec mobile app will be locked down so that patients cannot exit
Patient Intake. This helps to ensure that patients’ access to the mobile device is limited to the
Patient Intake feature only.

McKesson recommends a hard cover for all mobile devices that you present to patients so that
patients are unable to access any buttons on the device as well.

Launching Patient Intake
You can launch Patient Intake in the following ways:

For existing patients
1. Tap an appointment to display the patient’s card on the right. Then, tap Patient Intake.

For new patients
1. Open the Search screen.

2. Tap the Patient Intake link.

Release Notes
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New Menu Chapter 1 - Enhancements

New Menu

On the Patient Intake screen, there is a new menu. Use this menu to navigate the pages of the
patient information intake. You can tap a menu item to open the corresponding page.

Patient Information

Employment

Payment Responsibility

Emergency Contact

Insurance

Medical History

Forms & Signatures

Finish

ONEP B[

Figure 18. Patient Intake left menu

Once the patient has tapped Continue at the bottom of each section, a blue check mark will appear
next to the category to show it has been completed.

Patient Information \/

Employment i

Figure 19. Patient Intake menu

New Navigation controls
There are three new navigation controls that you will use during patient intake.

Release Notes
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Chapter 1 - Enhancements

New Navigation controls

Keyboard
Use the keyboard to type information for the form. Tap the field and then type.

iPad = 7:20 AM ® 30% E4

| will now ask you some questions about your job.
What is your employment status?

My employment status is
Full Time

Who is your employer?

I work for

P ;

What is your employer's address?

My employer's address is

Patient Information

Employment

Payment Responsibility

Emergency Contact

Insurance

Medical History

Forms & Signatures

Finish

oONEBI B

Continue to next section

2123 2123

Figure 20. Keyboard control
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Workflow for Patient Intake Chapter 1 - Enhancements

Picker

Use the picker to select a value from a drop-down menu. Tap in the field you want and then tap the
value you want (you may need to scroll to find the value you want). Then, tap Done.

Employment
What is your employment status?

My employment status is

Who is your employer?

Ewark for

What is your employer's address?

Payment Responsibility

Emergency Contact

Insurance

Medical History

Forms & Signatures

ONmP) i~ 1

Finish

My employer's address is

Continue to next section

Done

Full Time

Not Employed

Figure 21. Picker control

Switch
Use the switch to select from two values. Tap the switch to change its setting.

Are you responsible for paying your

own medical bills? Tap the switch to
answer. Green means yes.

Do | pay my own medical bills?

O

Figure 22. Switch control

Workflow for Patient Intake
Use the following workflow when a patient uses a mobile device to enter information.

1. Start the Lytec Mobile app on the device.

Release Notes
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Chapter 1 - Enhancements

Workflow for Patient Intake

2. Perform a search for the patient or choose the patient from the schedule. For new patients,

open the Search screen.

10:30

Appointments

December 8, 2014

Selected Resources

Lyashtuck, Steve

3. Tap Patient Intake.

Welcome System user, LoggedInUser

at S

Patient Intake Add Charges

QC BB

Steve Lyashtuck, Age 71 Dec 08 - 10:30 - 11:00 (30 Min) ~

Appointment Reason Appointment Status Resource
Follow Up Visit Pending Appointments
Physician Referring Provider

Lynn, Michelle

Notes

Date of Birth Address Home Phone
7/4/1943 123 Bradford Way (808) 555-4444
Gender Hollywood, CA Mobile

Male 12345-6789

Insurance Copay Guarantor Balance
National Mutual $10.00 $20.00

February 2015
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Workflow for Patient Intake Chapter 1 - Enhancements

4. You are ready to hand the device to the patient when the screen looks like this:

iPad & 8:24 AM 80% 4

Patient Information

Hello and welcome. | will be asking you some questions to help fill in the information

Employment we require.

Payment Responsibilit
Y E ¥ Can you please tell us your full name?

ONmBEB I~ B[

Emergency Contact First Name
Steve
Insurance
Middle
Medical History
Last Name
Forms & Signatures
Lyashtuck
Finish
What is your address?
£ A

My address is
128 Bradford Way

Hollywood
CA

12345
-

Figure 23. Mobile app ready for patient
NOTE: existing patient information will be populated automatically.
5. Give the device to the patient.

6. When you receive the device from the patient, you can verify that the patient tapped | am
Finished when the screen looks like this.

Patient:  Please return this device to the front desk.

Practice: Enter Username and Password. If you do not want to save
the intake information, turn off the ‘Save Patient Intake'

Username:

Password:

Save Patient Intake: O

Figure 24. Mobile app when received from patient
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Chapter 1 - Enhancements Workflow for Patient Intake

7. Enter your Username and Password.

8. If you want to save the patient’s information, make sure the Save Patient Intake setting is On
(green).

9. Tap Login.

10. Follow the workflow in Lytec for updating the patient record in Lytec.

Release Notes
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Revenue Management Chapter 1 - Enhancements

Revenue Management

For Revenue Management, an updated version of the “InfoExchangeClient.jar” file has been
included in the Lytec 2015 installer. In addition to the updated .jar file, the “RELAY” communication
session used for sending electronic claims to RelayHealth has also had the address updated to
communicate with the new RelayHealth EMF mailbox portal (https://
infoexchange.relayhealth.com). Both of these configurations are for RelayHealth customers who
have already completed their EMF migration.

For more information on the RelayHealth EMF migration, see “Moving to New Electronic Mailbox
Facility (EMF) Connectivity” on page 45.
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Chapter 1 - Enhancements Diagnose Mobile

Diagnose Mobile

New

The Diagnose Mobile screen has been updated. The screen now shows you how many practices
have been loaded by the Mobile service. In addition, there is a new display to show if the host
GUID is registered.

If you reboot your server or manually restart the mobile connection service, the mobile connection
service can take up to 5 minutes to restart.

buttons

New Clear all Practices button

There is a new Clear all Practices button. Clicking this button will delete all practices from the cache
and you will have to re-register with the Mobile-About screen in Lytec. In addition, this button will
clear the entire database cache as well, including the API keys.

WARNING: McKesson recommends that you use this feature ONLY under the direction of
McKesson Technical Support.

%" Diagnose Mobile = £

Netwaorle Status |

When the service is running you can "Stop”the service. If it is not running you can

"Start” the service. There is a two minute delay after starting the service before you Stop Service
can stop it, to make sure it had time to initialize.

Mobile Api Service Status

Service Status:  Running

Host GUID:  439a5826-5d8c-4 3b-33d5-b87785abfc 7

Local IP:  172.17.88.226 The "Mobile Api Service” detects a local IP
change every 10 seconds and an extemal
Extemal IP:  N/A IP change every 5 minutes. i then notifies

McKesson's Mobile Gateway

Extemal Port:  N/A Corfigure Port
This screen refreshes every 15 seconds

Service Version:  2.0.205.0
Latest Version:  2.0.205.0

Machine is on the Mckesson MNetwork

Update Service Mow

Reinstall Service Reinstall the service completely
Clear all Practices Delete all registered Practice Apikeys

Practice## 1 Gateway: Success

McKesson's Mobile Gateway
Detected Extemal IP: M/A

Update IPs Now
Detected Local IP: 172.17.88.226

Port Configuration
Make a call from the Mckesson Mobile Gateway into this Server's IP and Port {Check Incoming Conectivity)

ls Server Reachable

Figure 25. Diagnose Mobile screen
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New buttons

Chapter 1 - Enhancements

Configure Port button

Use the Configure Port button to manually change the port that the mobile service uses.

.
=" Diagnose Mobile -

Metwaork Status |

When the service is running you can "Stop’ the service. it is not running you can

can stop it, to make sure it had time to initialize.

Mobile Api Service Status
Service Status:  Running

Host GUID:  43%a5826-5d8c-43b-93d5-b87785abfc e

Local IP:  172.17.76.81 The "Mobile Api Service' detects a local IP
change every 10 seconds and an extemal
Exdemal IP:  N/A IP change every 5 minutes. It then notfies

- McKesson's Mobile Gateway
Extemal Port:  N/A Configure Port

This screen refreshes every 15 seconds

Service Version:  2.1.18.0

Maching is on the Mckesson Network
Latest Version:  2.1.18.0

Update Service Now

Reinstall Service Reinstall the service completely
Clear all Practices Delete all registered Practice ApiKeys

Practice# 2 Gateway: Success

McKesson's Mobile Gateway

Detected Edemal IP: N/A

Update IPs Mow
Detected Local IP: 172.17.76.81

Port Configuration

Make a call from the McKesson Mobile Gateway into this Server's IP and Port (Check Incoming Conactivity)

ls Server Reachable

“Start” the service. There is 3 two minute delay after starting the service before you Stop Service

-

Figure 26. Diagnose Mobile screen

When you click the Configure Port button, the Configure External Port screen appears. Enter the

port here and click the Save button.

= Configure External Port Ed

External Part: I (49000 - 50000)
Cancel | taking changes here will cause Service to Restart

Figure 27. Configure External Port screen

Note: Ports outside of the range 49000-50000 are not supported. If you change the port to a value

outside of this range, connectivity tests will fail.
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Chapter 2 - Customizable Forms for Patient Intake
for Lytec Mobile

Below are some general guidelines for the customizable forms that are part of the Patient Intake
feature on the Lytec Mobile application.

NOTE: Prior to making any change to McKesson-supplied forms, be sure to make a copy of each,
using a different name! You can use these as backups and as examples of correct coding. When

you save the backup, McKesson recommends that you use the extension *.bak. If you use *.html,
the backup form will also appear in Patient Intake.

There are two forms that you can customize:
¢ Medical History Template

¢ Practice Forms

Note: The mobile application will create these forms the first time you perform a patient intake, so
you must perform an initial intake before you can edit them. Also, if you accidentally delete the
forms, they will be recreated in their original state when you perform another patient intake.

McKesson recommends using Notepad ++ to edit the Medical History and Practice Forms.
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Medical History Template Chapter 2 - Customizable Forms for Patient Intake for Lytec

Medical History Template

You can have one medical history template per practice.

Location on server

The template will be stored in the following directory on the server that hosts the McKesson Mobile
API service:

* c:\Program Files (x86)\McKesson Mobile Api\MedicalHistoryTemplates\dbName\
I

I internal Demo

K\ = |~ rckesson Hebie Api ~ MedicabistoryTemplates ~ InernalDema ~ [ [ semren ireermei bemo
Organize »  Includeinlibrary »  Sharewith =  hew Folder = v [ @
= | Program Files (x86) ;l Name =~ | Date modified | Type
| Business Ohjacts
2] Default xml 14712015 101 PM HML Docurnent
Common Files
Internst Explorer
| Lyter
Lytec 2015
| MagicDisc

= | McKesson Mobile &pi

a IntakeForms

| GoodDataChoicsSync
Internal Demo
Lykec Tukorial
. ¥AR Demo
El || MedicaHistoryTemplates

GoodDataChoicSyne

1itemn

Figure 28. My Computer screen

NOTE: “dbName” is a placeholder as presented here. The actual folder will be the database
name. If you are hosting for a customer, then multiple different database names may
appear here.

The McKesson-provided template is named Default.xml. You must keep this name if you are
making changes to the template.

\Structure of Default.xml
The xml must conform to the following structure:

Element Description

Root <MedicalHistoryTemplate xmlIns:xsi="http://www.w3.0rg/2001/
XMLSchema-instance

" xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">

<Name> This is used only for informational purposes at this time.
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Chapter 2 - Customizable Forms for Patient Intake for Lytec Mobile <QuestionBlock> section

<Introduction> This is the top message that is displayed at the top of the
Medical History section and should contain a general statement
about the section and any special information that you wish to
relay regarding the section. The default introduction will be the
following:

“l will now ask you some questions about your medical history”

<QuestionBlocks> This element will contain the list of questions and answers that
will be listed on the Medical History page.

The <QuestionBlocks> element can contain one to many
<QuestionBlock> sections.

<QuestionBlock> section
A <QuestionBlock> section contains the following elements:

Element Description

<DisplayText> This contains the question to be asked - it will be displayed on the left
with a blue background.

<Answers> This element allows for more than one answer (<Answer>) to be
provided for a question. If there is only one answer, it still needs to be
contained within an <Answers> element.

<Answer> element
<Answer> elements contain the following values:

Value Description

<Answer> This section will contain elements that define the text to be displayed
with the input field, the type of input field, field length, and list of
values for a pick list input field.

Each <Answer> section should contain all of the following four
elements and leave the ones that are not applicable blank.

<DisplayText> This contains text to be displayed with the input field.

<FieldType> The type of field to be displayed. Valid values are the following:
e  Yes/No - switch control

o  Text - text field

e PickList - pick list control

See below for examples.

<FieldLength> This element is required for the Text field type.

<Values> This element is required for the PickList field type. The list of values
should be provided in a <Value> element
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Table of Field types Chapter 2 - Customizable Forms for Patient Intake for Lytec

Table of Field types

Type Code sample

Yes/No field <Answer>
<DisplayText>Hypertension</Display Text>
<FieldType>YesNo</FieldType>
<FieldLength></FieldLength>
<Values>

<Value></Value>
</Values>

</Answer>

Text Field <Answer>
<DisplayText>| take the following medications:</DisplayText>
<FieldType>Text</FieldType>
<FieldLength>250</FieldLength>
<Values>

<Value></Value>
</Values>

</Answer>

PickList field <Answer>
<DisplayText>How would you rate your pain level:</DisplayText>
<FieldType>PickList</FieldType>
<FieldLength></FieldLength>
<Values>
<Value>Mild</Value>
<Value>Moderate</Value>
<Value>Severe</Value>
</Values>

</Answer>
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Chapter 2 - Customizable Forms for Patient Intake for Lytec Mobile Practice Forms

Practice Forms

The practice can have multiple forms to display within the patient intake process. The forms will be
created using HTML.

Location on Server

Practice forms are stored in the following directory on the server that hosts the McKesson Mobile
API service:

* c:\Program Files (x86)\McKesson Mobile Api\IntakeForms\dbName\

l Internal Demo [_ O]

W l‘al I Search Internal Demo

g( )v| = Mckesson Mobile Api ~ IntakeForms ~ Internal Demo

Crganize »*  Includeinlibrary =  Share with +  Mew Folder = o E:l a
. PerfLags LI Name ~ | Date modified | Type
. Program Files
= | Program Files (x36)
Business Objects

7] Financial Policy html 1712015 12:20 PM HTML File
7| Mews Patient Consent. hml 1/712015 12:20 PM HTML File
| ] Office Policies.html 11712015 12:44 PM HTML File

#

. Comman Files

. Internet Explarer
Lytec
. Lytec 2015

. MagicDisc

HHBHE

o

. McKesson Mobile Api
= . InkakeForms
GoodDataChoiceSync

. Internal Demo
. Lytec Tutorial
VAR Demo

= . MedicaHistoryTemplates j ‘| | j

3 items

Figure 29. My Computer screen

NOTE: “dbName” is a placeholder as presented here. The actual folder will be the database name.
If you are hosting for a customer, then multiple different database names may appear here.

McKesson-provided Forms

There are three default forms provided by McKesson:
¢ Financial Policy
* New Patient Consent

¢ Office Policies

Format
The files must have an HTML (*.html) extension and contain valid HTML code.

The name of the file will be the name of the form displayed within the application. The files must
contain the following tags:

e <html>
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Format Chapter 2 - Customizable Forms for Patient Intake for Lytec

o <title>
e <body> (the
e contents of the form must be within the <body> tag.)

Basic HTML formatting tags are supported, such as <p>, <br>, <hr>, <b>, <i>, <ol>, <ul>, and so
on. However, more complex HTML tags are not supported, such as <img>, <a href>, <form>,
<frame>, <input>, <select>, <button>, <submit>, and so on.

The default forms contain a few tokens within the files that indicate special processing. Below is a
list of the tokens:

Token Description

$(PracticeName) This token will be replaced with the practice’s
name from Lytec. You can place it anywhere in
the form that you want to have the practice
name displayed

Signature tokens: These tokens will be replaced with the
$(SignatureBegin) signature information provided in the Forms
section.
$(SignatureFirstName)

_ Note: The information between the
$(SignatureLastName) $(SignatureBegin) and $(SignatureEnd) tokens
will not be displayed to patients when they are

$(SignatureDate)
) viewing the form. This data will be updated
$(SignatureEnd) when the intake information is submitted and it
will be viewable within the Lytec desktop
application.

There are also two placeholders in the default Office Policies form.
e i#i#tpractice namet##
o #i#tpractice / provider names##

Replace these placeholders with the appropriate text for the practice.
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Chapter 2 - Customizable Forms for Patient Intake for Lytec Mobile Example

Example

You want to add the following questions to the Medical History Form:

The reason for your visit today is {Free Text}

Is this condition interfering with {Picklist with values of “work”, “sleep”, and “daily

routine”}

Is the condition getting worse {“yes” and “no” answer}

1. Open the Medical History template (Default.xml) within Notepad++ or another editor.

2. Find the position in the form that you want to place these questions within the
<QuestionBlocks> element.

3. Type in the XML code, using the guidelines above for QuestionBlock, Answers, and Answer.
Below is an example of how the code will appear.

Notes:
e The entire section is bracketed by <QuestionBlock>.
¢ The initial question is part of a <DisplayText> section.
¢ All answers are in an <Answers> section

¢ Each individual question is bracketed with <Answer> and </Answer>

Below is how the form will appear on-screen:

What is the reason for your visit today?

The reasaon for my visit today is;

Is this condition interfering with:

Is the condition getting worse:

A\ 4

Figure 30. Form appearance

Below is the picklist displayed:
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Example Chapter 2 - Customizable Forms for Patient Intake for Lytec

What is the reason for your visit today?

The reason for my visit today is:

Is this condition interfering with:

Done

Work

Figure 31. Picklist
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Chapter 2 - Customizable Forms for Patient Intake for Lytec Mobile Troubleshooting tips

Troubleshooting tips

In general, if the practice form does not appear as you expect, review the HTML in the form for

missing or invalid HTML tags. The table below gives suggestions for other issues.

Problem

Possible solutions

| don't see the changes | made to a form.

Verify that you saved the form with the correct
extension (*.xml for the Medical History
template and *.html for the Practice Forms).

Verify that you saved the form in the correct
folder (see above for details).

| receive this error when opening patient
intake: “An error occurred reading the medical
history template.”

Open the Medical History template and verify
that there are no invalid XML tags.

February 2015
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Chapter 2 - Customizable Forms for Patient Intake for Lytec

Examples

XML files uses tags to designate where information displays in the medical history form:

Initial text display about medical history area:
<Introduction>This is an example.</Introduction>
Question block area:
<DisplayText>Have you ever?</DisplayText>
Answers for a question:

<Answer>
<DisplayText>Hypertension</DisplayText>
<FieldType>YesNo</FieldType>
<FieldLength></FieldLength>

<Values>
<Value></Value>
</Values>
</Answer>
D Defaultami® - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q) fad = @ =
FLE EDIT VIEW PROJECT DEBUG TEAM XML SQL TOOLS TEST AMALYZE WINDOW  HELP
E - BRI P Atach. ~ A_cRpm? Empal

Financial Policy html* IEEE mun hd

S<MedicalHistoryTenplate xnlns:xsi="Nttp://wm.w3.0rg/2601 /X Schema-instance” xmins:xsd="httiF
<Name>Default</Name>
<Introduction>This is an example of a Medical History Fgrm and it is intended to provide yo
= <QuestionBlocks>
5 <QuestionBlock>

e T

isplayText> I
() Device [Window @ Help

of the following medical conditiof

wers

<DisplayText>Hypertension</DisplayText>

<FieldTyperYesho</FieldTypes
<FieldLengths></FieldLength>

B <Values>

e

i s an axampio of Toms Macical History Form ant
arded to pre wih 8 samgi for

‘appropriaiely for your customar bafors usingin a
YOU 80me questions Bbout

<Values</Value>
</Values>
</Answer> Al o P ey o ARSI
B answer> o e modical conditons?
<DisplayText>Diabetes</DisplayText> I o] F iniiien
<FieldType>Yeshio</FieldType> £ iy
<FieldLength></FieldLength> rrr—

& Waluess Thyroid Disease
<value></value> | I o Kooy Disassa
</values> Asthma

</Bnswer> Cancer

= <Ansuer> High Gholesterol

<DisplayText>Thyroid Diseasec/DisplayText>
<FieldType>YesNo</FieldType>
<FieldLength></Fieldlengths

= <Values> ithory
<Valuer</Value> GERD )
</values> Stoke
</Answer> Other
El <Answer>
<DisplayText>Kidney Disease</DisplayText> e |
<FieldTyperYeshos/FieldType> (T
<FieldiLength></FieldLengths sugeren parormed]
=) <Values> Torals
<Value></Value>
</Values> Jdremnl l
</Answer> .
=) <Answers |
<DisplayTextsAsthma</DisplayTexts T —

<FieldType>Yesho</FieldType>

<FieldLength></FieldLength>
= <Values>
<Valuex</value>
</Values>
</Answer>
= <Answer>
<DisplayText>Cancer</DisplayTexts
<FieldType>YesNo</FieldType>
<FieldLength></FieldLength> -

m% -4
Ready Ln114 Col 20 Ch20 INS

Figure 32. Code example
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Chapter 2 - Customizable Forms for Patient Intake for Lytec Mobile

Examples

Question Block is used to group items together on the form for a question:

n Defaultaml™ - Microsoft Visual Studio (Administrator)

FILE

Q-

Financial Policy. html* Iigﬂ m‘n

=]

0

-0

0

-0l

<QuestionBlock>

Blah blah blah

</QuestionBlock>

EDIT  VIEW PROJECT  DEBUG

B - 20

TEAM XML SQL  TOOLS
B Attach... - A

Quick Launch (Ctrl+Q)
TEST  ANALYZE

=02

D
WINDOW
oF @l g A2 L

<Valuesy
<value></Value>
<fvalues>
</Answery
</Answers>
</QuestionBlock>
<QuestionBlock>
<DisplayText>Have
<Answers>
<Answer>
<DisplayText>Tonsils</DisplayText>
<FieldType>Yeslo</FieldType>
<FieldLength»</FieldLength>
<Values>
<Value></Value>
</Values>
</Answer>
<Answery
<DisplayText>Appendix</DisplayText>
<FieldType>YesNo</FieldType>
<FieldLengths</FieldLength>
<values>
<Value></Value>
</Values>
</Answer>
<Answer>
<DisplayText>Gallbladder</DisplayText>
<FieldType>YesNo</FieldType>
<FieldLengths</FieldLength>
<Values»
<value></Value>
<fvalues>
</Answer>
<Answer>
<DisplayText>Other</DisplayText>
<FieldType>Text</FieldType>
<FieldLength»58</FieldLength>
<Values>
<Value></Value>
</Values>
</Answery
</Answers>
</QuestionBlock>
<QuestionBlock>

<DisplayText>Does your family have a history of any of the following?</DisplayText>

<Answers?
<Answery
<DisplayText>Heart Disease</DisplayText>
<FieldType>Yesho</FieldType>
<FieldLengths</FieldLength>
<values>

-4

Col18

Figure 33. Code example

d any of the following surgeries performed?</DisplayText>

L3 K]

D Device
L wam

pantviomain i3]

Emplogmant

0 Window @ Help

ot ooy -
Kidnay Disease

Asthma

Gancar

-
$
L Blood Clots
o

Payriaet Raaponaitilty High Crolasterol
Emargency Contaci
Whigraines

Innarance
Uicers

N— 8

GERD fafhur)

Stoke

4 Signatuens pa

o

Otner

Have you had any of the following
urgrion portormnd
Tonsils
Appendix
Gallblacdes
Other

Do your fmily have & history of any
o the Tollowing?

Heart Disoase
Asthma
Hypartansion
Diabetes

Thyroid Dissase

Home |
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Chapter 2 - Customizable Forms for Patient Intake for Lytec

Free form text field:

N Defaultxml* - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q)
FLE EDIT WIEW PROJECT DEBUG TEAM XML SOL TOOLS TEST ANALYZE
@-C B-E@EH 9.0 - p Atch. - A_Epa®

Financial Policy.htm

o o
WINDOW ~ HELP

E e i A2 L

=] <QuestionBlock>
<DisplayText>What medications are you currently taking?</DisplayText>
<Answers>
<Answer>
<DisplayText>I take the following medications:</DisplayText>
<FieldType>Text</FieldType>
<FieldLength>25@</FieldLength>
<Values»
<value»</Value>
</Values>
</Answer>
</Answers>
</QuestionBlock>
<QuestionBlock>
<DisplayText>What medications are you allergic to?</DisplayText>
<Answers>
<Answer>

&
S

m

(-1

<FieldType>Text</FieldType>
<FieldLength>250</FieldLength>
<Values>
<Valuer</Value>
</values>
<fAnswers
</Answersy
</QuestionBlock>
<QuestionBlock>
<DisplayText>Do you currently smoke?</DisplayText>
<Answers>
<Answer>
<DisplayText>I currently smoke</DisplayText>
<FieldType>YesNo</FieldType>
<FieldLengths</Fieldlength>
<Values»
<value»</Value>
</Values»
</Answer>
= <Answer>
<DisplayText>How many packs a day do you smoke?</DisplayText>
<FieldType>PickList</FieldType>
<FieldLength»</FieldLength>
= <Values»
<Value>Not Applicable</value>
<ValuerLess than one pack a day</value>
<Value>One pack a day</Value>
<valuexMore than one pack a day</Value»
</Values>
</Answer>
</Answers>
</QuestionBlock>
</QuestionBlocks>

Il

[

(-0l

m

100 % '.4

Ln114 Col 20

Figure 34. Code example - free form text

Yes/no answer field:

<DisplayText>I am allergic te the following medications:</DisplayText>

ey

D Device

oty

O Window @ Help
|

LY ot ooy

Patiant Infenmaticn Hypertension

Diabotes
Emplopnt

i Thyroid Disanse
Paynn Hunponaiidy High Cholestorol

Emengency Contect el
Ky Disoase
Inurwnco P

Othar

What medications ar you cumently
taking?
1 takn tha folowing medications:

What madications ar you allegic o7
E o allargic 1 the kolkowing medkcations:

Do you curently smoka?

Mactical Hislory

Forms & Signntires

ONEICToBRE

Finish

A J

1 currantly smoke
How many packs a day do you smoke?
Mot Applicable

-

Home
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Chapter 2 - Customizable Forms for Patient Intake for Lytec Mobile

Examples

m Default.xml™ - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q)
FILE EDIT MEEW PROJECT DEBUG TEAM XML SQL TOOLS TEST ANALYZE

0-0 F-aAWd 9D-C - p Atch. - el

Financial Policy.htm

p - B
WINDOW  HELP

= el i A

<QuestionBlock>

<Answers>
<Answer>
<DisplayText>T take the following medications:</DisplayText>
<FieldType>Text</FieldType>
<FieldLength>250</FieldLength>
E <Values>
<Value></Value>
</Values>
</Answer>
</Answersy
</QuestionBlock>
= <QuestionBlock>
<DisplayText>ihat medications are you allergic to?</DisplayText>
E <Answers>
E <Answer>

[-[——1)

<FieldType>Text</FieldType>
<FieldLength>258</FieldLength>
= <Values>
<Value»</Value>
</values>
</Answer>
<fAnswers>
</QuestionBlack>
<QuestionBlock>
<DisplayText>Do you currently smoke?</DisplayText>
<Answers>

[

-1

<Answer>
<DisplayText>I currently smoke</DisplayText>

<DisplayText>khat medications are you currently taking?</DisplayText>

<DisplayText>I am allergic to the following medications:</DisplayText>

» 4|«

[J Device [Window @ Help

oty U

Pationt tntcsmation
Ermployment

Paymact Faspanaiviny
Emmgency Contact
[

Madical Histoey

Forms & Signatiesn

Finish

Hypertension
Diabetes
Thyroid Disense
High Cholesterol
Stroke

Kidhoy Disoase

Cancer
Orthar

dications ar you currently

fotowing medicatin

What medications s you allergic 107
E.n.u..,‘ 10 1ha osowing medkinions 1
A

o you curently smoka?

p—

<FieldType>Yesho</FieldType>
<FieldLengths</FieldLength>
E <Values>
<Valuer</vValue>
</values>
</Answer>
E <Answer>
<DisplayText>How many packs a day do you smoke?</DisplayText>
<FieldType>PickList</FieldType>
<FieldLength></FieldLength>
= <Values>
<ValuexNot Applicable</Value>
<Valuerless than one pack a day</Value>
<Value>One pack a day</Value>
<ValuesMore than one pack a day</Value>
</values>
</Answer>
<fAnswers>
</QuestionBlack>
</QuestionBlocks>
00% - 4

Col 20 Ch20

Figure 35. Code example - Yes/No Answer

Home

How many packs a day do you smoka?

Mt Applicable
\

Continus 10 next section

Release Notes
February 2015 Release 2015

39



Intake Form Example:

Chapter 2 - Customizable Forms for Patient Intake for Lytec

Multi Select Field

m Default.xml* - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q)

p - B x

ELE EDIT MEW PROJECT DEBUG TEAM XML SQL  TOOLS TEST ANALYZE WINDOW  HELP

G- B-akd 2 -7 - P Atech. - A_iERpkl> =@ i A2 D
Financial Policy.html* I@m mn v
=] <QuestionBlock> +
‘ <DisplayText>khat medications are you currently taking?</DisplayText> e
EJ <Answers>

<DisplayText>T take the following medications:</DisplayText>
<FieldType>Text</FieldType>
<FieldLength»25@8</FieldLength>

<FieldLength></FieldLength>
E <Values>
<Value>Not Applicable</Value>
<valuerLess than cone pack a day</value»
<Value>One pack a day</value>
<ValuexMere than ecne pack a day</Value>
</values>
<fAnswers
</Answersy
</QuestionBlock>
</QuestionBlocks>

00% - 4

Col 20

E <Valuess a1 v o Crgra
<valuer</Value> Petiant inlormation 2] [uera=
</Values> ——
</Answers R i Thyroid Oisanse
</Answers> [Ty —— S High Chalestorol
</QuestionBlock>
3 <Questiondlocks ot A ——
<DisplayText>what medications are you allergic to?</DisplayText> Insurance - [ Ce
= <Answers>
£} <Answer> Waddical Hisicey B Otner
<DisplayText>I am allergic to the following medications:</DisplayText> Forms & Signaturss ya
<FieldType>Text</FieldType>
<FieldLength>250¢/FieldLength> Fisn (]
E <values> _
<Valuer</Value> 1 takes the fobowing medications:
</Values>
</Answers>
¢/oueseionBlock> (P ———
= <QuestionBlock> [ ]
<DisplayTextsDo you currently smoke?</DisplayTexts /
=] <Answers>
) <Ansuer>
<DisplayTextsI currently smoke</DisplayTexts ook
<FieldType>Yesho</FieldType> e st P Al s
<FieldLength></FieldLength> ot Appiicable
= <Values» h
<valuer</Value>
</Values> [ Gontinin 6 nost section ]
</Answery
E <Answer>
<DisplayText>How many packs a day do you smoke?</Di
<FieldType>PickList</FieldType> Mg

H
D Device [Window @ Help
||

Intake Form Example:

Paragraphs

<p>

<b>This is an example of a Practice Form and it is intended to
provide you with a sample for customization.

Please take the time to customize appropriately for your
customer before using in a patient visit.</b>
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</p>

M Financial Policy. html* - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q) P - B X
FLE EDIT MEW PROJECT DEBUG TEAM SQL TOOLS TEST ANALYZE WINDOW  HELP
-0 B-a@ud ?- b Attach... - A_pDww !

» 4«

<title>Financial Policy</title> [ L pr——— ! [l
<stylex* { font-family: arial; font-size: 1@pt }</style> LJ EHEES ‘—

</head>

= <body> [ Device [ Window @ Help
= <p> P Bt [
<b>This is an example of a Practice Form and it is intended to provide you with e " per <"
Please take the time to customize appropriately for your customer before using i e ‘"“:"-.”h
</p> FRANGIAL POLICY

<p align="center">$(PracticeName)</p>
<p align="center”>FINANCIAL POLICY</p>
- <p>

mani ars e et ser

FOR PATIENTS WITH HEALTH INSURANCE: We bill most insurance carriers for ” e
insurance companies for you. We will not bill a third insurance company for you
to service. Deductibles are due at the time of service. If you insurance requii
responsibility te be sure the referral is at our office and valid prior to each
agreement with you insurance carrier is a private one, we do not routinely r
has not paid nor why it paid less than anticipated. If an insurance carrj
(6@) of billing, the balance is due in full from you.
</p>
- <p>

WORKERS COMPENSATION PATIENTS: If your injury is work relat
information, and authorization prior to treating you.
</p>
= <p>

PERSONAL INJURY / AUTO INSURANCE: We will file insurance Auto carriers if :
carrier. We will <b»<inot</ir</b» file a third party claim. If this is the si-
full for services, we will issue a receipt, and you may get reimbursed from the i
<br<irnot</i></b> file health insurance in lieu of Auto policy. Once your benef:
st our discretion, sign an attorney lien. In all circumstances, you, the patien
charges. If you present us with health insurance and then subsequently receive i
the right te recover, from you, any adjustments made to your account.

</p>
= <p>
ATTORNEY LIENS: We evaluate all Attorney Lien requests individually; if we acce
and the Attorney must sign the Lien. In the event you terminate the relaticnshi
. — [ e
- <p>
SUREGERY FEES: Prior authorization for surgery is required for many procedures. Home
on your behalf. Co-payments, deductible, and patient respeonsibilities are due a i

unless other arrangements are made prior. We will verify the benefits and give *
This is based on what we anticipate the procedures will be, if there are additiol
performed, we will bill you for any remainders or issue a refund once the insural
</p>
= <p>
SIGNATURE ON FILE AND ASSIGNMENT OF BEMEFITS: I request payment of authorized b
to be made on my behalf to the provider of services. I authorize the holder of :
release to the carrier, Health Care Financing Administration or otherwise, and i-
needed to determine these benefits or benefits pavable to related services. I ;le

bl

00% -~ 4
G Design | @ Split [ Source | [4][<html>|[<bogy>

Figure 36. Paragraph example

Note: If the XML gets corrupted, the mobile application with display an error in the patient intake
module: An error occurred reading the medical history template’ and the medical history section
will be blank.

Special attributes like bold and underline

<style>* { font-family: arial; font-size: 10pt }

.auto-stylel {
font-family: 'Times New Roman'; font-size: 1@0pt
font-weight: bold;
text-decoration: underline;

}

</style>
</head>
<body>

Release Notes
February 2015 Release 2015 41



Special attributes like bold and underline

Chapter 2 - Customizable Forms for Patient Intake for Lytec

<p>

<span class="auto-stylel">This</span>

</p>

w Financial Policy.html* - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q) P = a
FILE EDIT VIEW PROJECT DEBUG TEAM SQL FORMAT TOOLS TEST ANALYZE  WINDOW

HELP
o -

B-alkd 9- p Attach.. - A .:D";"f?:

Financial Policy.html* & < [REENI&0

—l<html>

100% -

G Design

<head>

<title»Financial Policy</title>
<stylex* { font-family: arial; font-size: 1@pt }
.auto-stylel {
font-family: 'Times New Roman'; font-size: lépt
fontoweight; bolds

text-decoration: underline;

</style>

</head>
<budy>|

1

<pF
<span class="auto-stylel">This is an example of a Practice Form and it is intend:
Please take the time to customize appropriately for your customer before using i1

</pr

<p align="center">$(PracticeName)</p>

<p align="center">FINANCIAL POLICY</p>

<pF
FOR PATIENTS WITH HEALTH INSURANCE: We bill most insurance carriers for you. We
insurance companies for you. We will not bill a third insurance company for you
to service. Deductibles are due at the time of service. If you insurance requii
responsibility to be sure the referral is at our office and valid prior to each i
agreement with you insurance carrier is a private one, we do not routinely resea
has not paid nor why it paid less than anticipated. If an insurance carrier has
(6@) of billing, the balance is due in full from you.

</p>

<pF
WORKERS COMPENSATION PATIENTS: If your injury is werk related, we will need the
information, and authorization prior to treating you.

</pr

<pF
PERSONAL INJURY / AUTO INSURANCE: We will file insurance with Auto carriers if .
carrier. We will <b»<i»not</i»</b> file a third party claim. If this is the si-
full for services, we will issue a receipt, and you may get reimbursed from the |
<br><irnot</i»</b> file health insurance in lieu of Auto policy. Once your benef:
at our discretion, sign an attorney lien. In all circumstances, you, the patien
charges. If you present us with health insurance and then subsequently receive i
the right to recover, from you, any adjustments made to your account.

</pr

<pF
ATTORNEY LIENS: We evaluate all Attorney Lien requests individually; if we acce
and the Attorney must sign the Lien. In the event you terminate the relationshi|

</p>

<pF
SUREGERY FEES: Prior autherization for surgery is required for many procedures.
on your behalf. Co-payments, deductible, and patient responsibilities are due a

[k

unless other arrangements are made prior. We will verify the benefits and give -

Thic 2o bhmced cn oot e cebfefaode the cccccadiens w11 be $F dlcn cee —ddSed

[

2 Split »| <body>

Figure 37 Special attributes example

Special tags get replaced within the application once the form is signed by the user and then
displayed in the core product:

Token

Description
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Special attributes like bold and underline

$(PracticeName)

This token will be replaced with the practice’s
name from Lytec. You can place it anywhere in
the form that you want to have the practice
name displayed.

Signature tokens:

$(SignatureBegin)
$(SignatureFirstName)
$(SignatureLastName)
$(SignatureDate)

$(SignatureEnd)

These tokens will be replaced with the
signature information provided in the Forms
section.

Note: The information between the
$(SignatureBegin) and $(SignatureEnd) tokens
will not be displayed to patients when they are
viewing the form. This data will be updated
when the intake information is submitted and it
will be viewable within the Lytec desktop
application.

w Financial Policy html* - Microsoft Visual Studio (Administrator) Quick Launch (Ctrl+Q)

P = O x

FLE EDIT VIEW PROJCT DEBUG TEAM SQL FORMAT TOOLS TEST ANALYZE WINDOW
HELP
-0 B-aud ?- b Attach... - A_opw® L
£ P> + = -
ATTORNEY LIENS: We evaluate all Attorney Lien requests individually; if we acce|a ' Patient Intake Information
and the Attorney must sign the Lien. In the event you terminate the relationshi| Patlntlntakew?,iztl1511 3ZAM || rance in lieu of Auto policy. C
/> attorney lien. In all circumstances
a P> with health insurance and then su
SUREGERY FEES: Prior authorization for surgery is required for many procedures. you, any adjustments made to yo
on your behalf. Co-payments, deductible, and patient responsibilities are due a
unless other arrangements are made prior. We will verify the benefits and give : ATTORNEY LIENS: We evaluate
This is based on what we anticipate the procedures will be, if there are additiol
performed, we will bill you for any remainders or issue a refund once the insurai yourself and the Attorney must si
p> immediately
= <p> .
SIGNATURE ON FILE AND ASSIGNMENT OF BENEFITS: I request payment of authorized bi SUREGERY FEES: Prior authoriz
to be made on my behalf to the provider of services. I authorize the holder of : obtain that on your behalf. Co-pay
release to the carrier, Health Care Financing Administration or otherwise, and i- operative Visit unless otherarrapg
needed to determine these benefits or benefits payable to related serwices. I w approximate amount dus. This is
requests payment be made and authorizes release of medical information necessary additional or less procedures perf
"other health insurance” is indicated in ITEM 9 of the CMs 1588 form or elsewher: insurance has paid their portion.
and electronic submitted claims, my signature authorizes release of information
In Medicare assigned cases, the provider agrees to accept the charge determinatis SIGNATURE ON FILE AND ASSI
as the full charge and the patient is only responsible of the deductible and co-: Medicare or otherwise, to be mad
and deductible are determined by the carrier. This assignment will remain in ef information about me to release tc
in writing. A phetocepy of this assignment is considered as valid as an origina its agents, any information neede
responsible for the bill at the time of service unless assignment has been accep understand my signature request:
THAT IT IS MY RESPONSIBILITY TO MAKE SURE MY INSURANCE COMPANY HAS PATD THE CLAT! necessary to pay the claim. if "ot/
TO PAY THE CHARGES IN FULL. I have read and understand, have had the opportunit: elsewhere on other approved form
agree to the financial policy for payment of professional fees. of information to other insurer or a
</p> the charge determinaticn of the M
= <p> of the deductible and co-insuranc
$(PracticeName) assignment will remain in effect u
</p> considered as valid as an original
$(signaturebegin) unless assignment has been acc
=l <p> TO MAKE SURE MY INSURANC
Signed by:&nbsp;$(SignaturefirstName)&nbsp;$(Signaturelasthame)< RESPONSIBILITY TO PAY THE (
Date:&nbsp;$(SignatureDate) opportunity to ask questions, and
<fpr X
$(SignatureEnd) ™ Centertown Offices
</body> ——
</ntml> Signed by: Nick Ohlebeard
. Pint Close Date: 1/7/2015 11:32 AM
-
W0% = 4 3
& Design | ® Spiit [ Source | [ <himix [<head>|[<styles] M
Ready Ln16 Col13 Ch?

Figure 38. Special tags example
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Appendix A - Moving to New Electronic Mailbox
Facility (EMF) Connectivity

Action Required: Please move to the new EMF solution. If you have any questions or need
assistance, please contact your Account Executive or Support.

Details on Connectivity Enhancements

To improve efficiency and provide a better user experience, RelayHealth has rolled out
enhancements to Electronic Mailbox Facility (EMF) connectivity. Once you move to the new
solution, you will see a greater number of self-service tools that enable you to quickly make
changes without contacting Support, as well as the ability for multiple users to access EMF at the
same time, which increases productivity.

Enhancements include:

* Access to a new InfoExchange® website for all customers, with self-service tools that give you
the ability to:

Reset password
Audit information
Update compression options
Shut off acknowledgment reports
¢ Use multiple connectivity options at one time
¢ The ability to view files prior to download
¢ Share multiple concurrent sessions
¢ Auto-Archive your downloaded files

¢ Download archived files for 14 days

To receive all these new benefits, you must move to the new solution.

How to Get Started

¢ Download the new infoExchangeClient.jar file from the Download tab at https://
infoexchange.relayhealth.com

¢ Ifitis before March 2, 2015, see “Downloading the new .jar file prior to March 2, 2015”
on page 46)

e |Ifitis after March 2, 2015, see “Downloading the new .jar file after March 2, 2015” on
page 51.

Release Notes
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Downloading the new .jar file prior to March 2, 2015 Appendix A - Moving to New Electronic Mailbox Facility (EMF)

¢ |f applicable, remove any scripted delete process since files are automatically moved to the
online archive when downloaded

¢ If you are using parse logs for messages, then the changes to log files may impact you.
Review the changes in the ReadMe from the .jar file.

¢ For self-service tools, go to the new InfoExchange website: https://
infoexchange.relayhealth.com

Important Notes:

¢ Updates to the profile on the new EMF will be replicated on the legacy solution. Do not change
your password, compression, or report options unless you are prepared for the current
solution to be updated as well.

¢ Data is distributed to both solutions (new and legacy). Uploading a file will generate response
files to both the legacy and the new solutions.

* Reports on the new solution are not being actively downloaded at the same time as the legacy
system. Users will see reports from the last 24 hours within the outbound directory in the new
solution; therefore, the first time you log on, you will need to delete or archive any reports
retrieved from the legacy solution prior to that time. The reports received from the previous 14
days will be located in the archive directory, available for download.

* The new .jar file works best with Java 1.6 or newer

All customers will be required to transition over to the new solution over the next few months with a
projected end date of November 1, 2014. There are many added benefits to the new solution so
RelayHealth recommends you transition over as soon as possible to take advantage of the new
functionality.

Downloading the new .jar file prior to March 2, 2015

If you are performing this procedure after March 2, 2015, RelayHealth has already migrated your
account. In this case, follow the instructions at “Downloading the new .jar file after March 2, 2015”
on page 51.

1. Open an Internet browser and go to https://infoexchange.relayhealth.com.
2. Log in using your RelayHealth EMF login and password.

)C RelayHealth

Figure 39. RelayHealth Login screen
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Downloading the new .jar file prior to March 2, 2015

3. After logging in, click the “Profile” section on the top tool bar.

Eile  Support Present Help
Sessions (1:0) Cgastro0d & CGASTROOS-HP

[ screenstasing | Fae Transfer | Command Shel | System info_| _Sunmary |

4.

5. After confirming your EMF migration, click the “Downloads” section on the top toolbar.

| tnbernet | Scripts |
[¥) hitps: [finfosachange. relayhealth, com ;‘E‘ A - ﬁ'

X RelayHealth

Home  History Profile Downloads Help

Migration Status L

This snsiltex is a8l scsive in the old ELIF envireerrent To ssais
PalsyHaaln n proscing Daner SEviss, SR you N compited
yoar tranadon 1o the new EMF gystem, piease mark s maibor as
migrated

Cﬁﬂ*ﬂm{ﬁﬂlﬂlﬂlﬂ

Fikes sre beng pomied to the rew ERF emironment snd the oid
EiF ervronmest in pacsiiel Thete may b 8 l80pe navoer of Gl
in g e EMF Svrnnimens, pou w0t 5 Mmeve. Ui 1 100010

Figure 40. Migration Status

Click Complete Migration and confirm.

| Inkermet | Soripts
[E] bt ps: ffindceochiange. relsvhesth com E . [9

X RelayHealth

Home History Profile Downloads Help

MGEATION o0l

Mailbox Opliansr:\ L)
Coarpre s sinn Mathad ZIP |
Ui Datuuslt Exbanidin
Commpression Extenten
Fibl i nowb s
Reseipt Raport

Retenticn Day:

a3 w1
4

-
s
a

Update Regat

Figure 41. Migration confirmed
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Downloading the new .jar file prior to March 2, 2015 Appendix A - Moving to New Electronic Mailbox Facility (EMF)

X RelayHealth

About

Home Historny Profile Downloads Help
Mailbox:

Filter = r Fier - Dewmary. m.':ma Clesr rery 7

Search
Wieres Filename & Dinectony Sise (yles) DCuate
M A BrRLR Y LD
Fhowing 0 o 0of O ertras
¥

Seest&l b
Figure 42. RelayHealth screen

6. On the Downloads screen, click the file labeled “infoExchangeClient.zip” and click the
“Download” button.

X RelayHealth

Home Histary Praofile

Downloads

Search

Harrn & Deseripsen
201

SaSesnn w1 18T 2R Lined et

Srowerg 15 1 61 1 actm
Downlcad ?

Figure 43. RelayHealth screen

7. Select “Save As” when prompted and save the file somewhere on your local computer.

8. When the download is finished, browse to the file on your local computer and unzip/extract it.

[= | E e

@\_,-" ¢ Computer ¢ O5Disk (C:) » Downloads » - i«,"
[ File Edt View Tools Help
=~ [ 8

Organize = Include n library « Share with = MNew folder

‘  Favorites Al

‘ q infoExchangeClient.zip
| B Deskiop

I| 4 Libraries

| *| Documents

d Music

| Pictures

B videos

a2

,| 1% Computer
€ Network

B8 Control Panel
& Recycle Bin

Figure 44. My Computer screen
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9. After unzipping/extracting the file, open the extracted contents and locate the file labeled
“infoExchangeClient.jar” Copy this file.

@\_,-" v Computer » 05Dk (C) » Downleads » infoExchangeChent v;‘-r Search infobxchang e Fe

File Edit View Tools Help |
Organize = Include in library = Share with MNew fodder = 7 ] I
I Favortes b
C |n!¢Ewhang{CI|¢m.]ar

Bl Desktop InitiallUse bt Text [
i 4 Libranes

*| Documents |

J.' Muszic

i=| Pictures

B videos |
2
1= Computer
R Network
J’ Control Panel
& Recycle Bin

Figure 45. My Computer screen
* For Medisoft users, browse to the following location on your computer:
C:\Medisoft\Bin\RCM
¢ For Lytec users, browse to the following location on your computer:

C:\Program Files (x86)\Lytec 2014\RCM

Note: the above file locations are the default locations. Your files may be located elsewhere.

10. Inside the RCM folder, locate and delete the existing “infoExchangeClient.jar” file in this folder.

|_=| (=]
@\_;' » Computer » OSDisk (C:) » Medisoftl95P1 » BIN » RCM » v.ir Search RCM B
[ Eile Edit View Took Help
|  Organize « (de Open = New folder =3 0w
I [ Favorites Name Type -
_ZI help.exe
I BE Desitop | icudtd0ldat
[ “4 Libraries & ImpGuidedil on
| i Documents & infoExchangelhent.jar Encniahie b Ela
'l O Music O InstallEditUpdate.exs
& Pictures IntClient jar
| B videss % Interop.CommStudio.dil
.l B & LY11.d0 Applc ateon edendion
i ™ Computer % L¥11Datadll Aibcilion idars o =
S LY14.d0 Lo Stensior

'l Sl Network
| 8 Control Panel
| # Reevele Ban

L2011 5000 Ambulance.SmartScreen
L2001 RM CORF = Rehab UBDY SrmartScreen WARTSCREEM File

Figure 46. My Computer screen
11. Paste the new “infoExchangeClient.jar” you copied earlier into the RCM folder.

12. The new and updated infoExchangeClient.jar file is ready for use by Revenue Management.
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Adding the new EMF mailbox URL to Revenue Management
1. Open Revenue Management from inside Medisoft or Lytec.

2. Click “Configure” > “Communications” in the top toolbar.

:—‘Emcm - ﬁgunﬁgure &d View %Mndnw 9 Help

Practice E Print @ Check

Providers

&

Referring Providers

Insurance * batient

E & Rovr 1:.

Receivers
Implementation Guide
Preferences

Claim Edit Rules
Communications

Srmart Screens

Reset Subrmitter Password

Import Connection

GOEISOCPMOIFa®

Export Connection

Figure 47 Configure menu

3. Locate the communication session labeled “RELAY.”

@ Revenve Management - Ms195endingClaimsDatabase - Communications S L o S
L Process &b Configure & View Ty Window (@ Help

Communications [Bh Add Session  of Save 3¢ Cancel [l Close
Name | Description | Type | Detais |userp1  |userm2  |Password 1 |Password2 | Address
PABCL PA BCES Dial-Up 1| (717) 214-7376
PAMCA  PAMEDICA... DiallUp (717) 214-7376
PAMCE PAMEDICA... Dial-Up (717) 214-7375
PAMD1 PAMEDICAID Internet hittps: /fpromi...
PAYPH MATIONAL ... Internet hittps: ffaen. ...
PINST PINST Internet hittps: ffs Ledi...

(] BMF password hittps: i, .
RELEV Relay Healt... Internet hittps: feligibi...
RIMCB RIMEDICA... Dial-Up (501) 378-2435
RMHMO ~ NATIOMAL ... Internet hittps:/fprovi...
RRMOE  NATIOMAL ... Disl-Up (B03) 783-5850
Relay He,.. Default ses... Manual E
Relay He... Defaultses... Manual
5CBCL 5CBCES Dial-Up (803) 788-3362 [v]

Figure 48. Communications screen
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4. Click the “Details” button (Blue triangle with ruler).
5. Delete the existing URL that’s entered for the RELAY session and enter the new URL:

https://infoexchange.relayhealth.com
IMPORTANT: You must use “https”! “Hitp” alone will not work.

w — -—
20 Web Address o5 e S

Enter the web site address to use when connecting to send daims. J oK |

https:/finfoexchange.relayhealth.com x Cancel |

{you can also copy the address from your browser and paste it here)

b — o

Figure 49. Web Address screen

6. Click the “OK” button to store your newly changed URL for your RELAY session.

7. Click the “Save” button near the top to save your communication session changes.

.w Revenue Management - M5195endingClaimsDatabase - l’.‘omnwricmions. LEE.M
§ Process  §fh Configure &2 View T3y Window g Help @ Loggedinasl - |h

Communications [2h Add Session ¥ Cancel A Close
Name | escrpton | Type |Detais  |userD1  [userD2  [Passwordi |Password2 [Address  [~)
PABCI  PABCES  Diallp ™ (717) 214-73%6
PAMCA  PAMEDICA... Diallp [ & ] (717) 214-737%6
PAMCE  PAMEDICA... DialUp &) (717) 214-7376
PAMDL  PAMEDICAD Intenet [ [ | hitps: frori...

NATIONAL ... Internet ] Bittps: ...
PINST Internet [ ] hitps:ffsL.edi...
Relay Healt... Internet L & | https: /elighi. ..
RIMEDICA... Dial-Up C & ] (501) 3782435
MATIONAL ... Internet &) hittps: {fprovi...
NATIONAL ... DialUp [ &I (803) 784-5850
Default ses... Marual [ & D
Default ses... Manual | |§| ]

SC BCES Dial-Up [ B | [ana]ma-aaszlvl

Figure 50. Communications screen

If you have more than one RELAY session (E.g.: Multiple practices, billing services, etc.), you will
need to make the same URL change to ALL of your RELAY sessions.

Your RELAY communication session is now ready for use by Revenue Management.

Downloading the new .jar file after March 2, 2015

If RelayHealth has already migrated your account on or after March 2", 2015, you will need to
follow these instructions.
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1. Open an Internet browser and go to https://infoexchange.relayhealth.com.
2. Log in using your RelayHealth EMF login and password.

X RelayHealth

Figure 51. RelayHealth Login screen

3. After logging in, click the “Downloads” section on the top toolbar.

X RelayHealth

Histony Pirohile Downloads Help

Mailbox:
Filter = ¥ Fines « Coreimony: IJ-\.'.O.‘\-CIG Clesr &ll Filters 7
Fuioh
Weaw Filenams * Directony Size (Bytea} Dlate
o it Sl ) LA
Showing 0 B 0?4 o
Swentldioinad i3

Figure 52. RelayHealth screen

4. On the Downloads screen, click the file labeled “infoExchangeClient.zip” and click the
“Download” button.

X RelayHealth

Home History Profile

Downloads
Search
Hare A Descripson Vidiasn
Lt L InfeEnshang Juen Clar 0.1

Sroweg 11216 1 antre
Downboad ?

Figure 53. RelayHealth screen

5. Select “Save As” when prompted and save the file somewhere on your local computer.
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6. When the download is finished, browse to the file on your local computer and unzip/extract it.

[ = | e e

@.\_}-v » Computer » O5Disk(C:) » Downloads » - Iv;" Search Downloods p ]
[File Edt View Tools Help :
‘ Organize = Include in library = Share with « Mew folder = - il

A Mame £ Size
I q infoExchangeClient.zip
| BB Desktop
| ~ Libraries

* Documents
'ﬂ Music
e Poctures
B videos
A
,| 1= Computer
'l'v Metwwork
B8 Control Panel
£ Recycle Bin

Figure 54. My Computer screen

7. After unzipping/extracting the file, open the extracted contents and locate the file labeled
“infoExchangeClient.jar.” Copy this file.

@\_,.-’ v Computer » D-'S.Eﬂslc (C) » Downloads » infoExchangeClhient vi‘;r search infobxchongeClient Fa

| Eile Edit View Tools Help

Organize = Include in library = Share with « New feldder = il & |
[ Favortes el

& |n!cEr\:hang{CI|em.]ar

Hl Desktop Initialllse.tet Text [
i -4 Libranes

|
I
I
[
I
'I *| Documents
| @' Music
| =/ Pictures
| E Videos |
[ 2
| _'!l Computer
[ el Network
| B Control Panel
| & Recycle Bin

Figure 55. My Computer screen
* For Medisoft users, browse to the following location on your computer:
C:\Medisoft\Bin\RCM
* For Lytec users, browse to the following location on your computer:

C:\Program Files (x86)\Lytec 2014\RCM

Note: the above file locations are the default locations. Your files may be located elsewhere.
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8. Inside the RCM folder, locate and delete the existing “infoExchangeClient.jar” file in this folder.

L L¥2011 5000 Ambulance.SmartScreen
. LY2011 RM CORF - Rehabr UBM. SmantScreen

B Control Panel
H Recvele Bin

Figure 56. My Computer screen

SMARTSCREEM File

9. Paste the new “infoExchangeClient.jar” you copied earlier into the RCM folder.

(= & i’
@Qv' | » Computer » OSDisk(C:) » Medisoft135P1 » BIN » RCM » = [ #3 | Search rCr ' I3
File Edit View Took Help
Organize = iy Open ~ ew falder = - 1" ﬁ-
¢ Favorites Mame : Type Sz =
-
:ﬂ heelp.exe Applcation
B Decktop | hcudedldat DAT File
i Libraries & ImpGuide.dil Application extension
! i Documents =, infoExchangeClient jar Executable Jar File
I J Music O InstaliEditUpdate.exe Application
' B Pictures ) IntClient jar Executable Jar File
: B vides: %, Interop.CommStudic.dll
%) LyiLdi
f B .
| % Computer & LY11Datadll o
| G Network ) LY14.dil
[

10. The new and updated infoExchangeClient.jar file is ready for use by Revenue Management.

Adding the new EMF mailbox URL to Revenue Management

1. Open Revenue Management from inside Medisoft or Lytec.

2. Click “Configure” > “Communications” in the top toolbar.

% Process | & Configure &g View % Window igg Help

Bractice b print (5 Check

Providers

Referring Providers
Insurance 3 "atlent
Receivers
Implementation Guide
Preferences

Claim Edit Rules
Cemrmunications

Smart Screens

Reset Submitter Password

Import Connection

Export Connection

Figure 57 Configure menu
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Appendix A - Moving to New Electronic Mailbox Facility (EMF) Connectivity Adding the new EMF mailbox URL to Revenue

3. Locate the communication session labeled “RELAY.”

@ Revenue Management - M5195endingClaimsDatabase - Commmc.mnn;_ o = L) -

i Configure ) View T Window (@) Help

") Logged in as1

§ Process

Communications [2 Add Session  of Save 3 Cancel [M Close

Name | Description | Type | Detais \UserID1  [UserID2 | Password 1 |Password2 | Address [~]
PABCI  PABCES  Dallp ] (717) 214737
PAMCA  PAMEDICA... DialUp &) (717) 2147376
PAMCE  PAMEDICA.. DialUp L &I (717) 2147376
PAMD1  PAMEDICAID Internet [ &I ] hitps: ffpromi... ]
PAYPH  NATIONAL... Intemet L B https: [fwv....
PINST  PINST Internet B ] https: /{5 L.edi...

e [ e L
RELEV Relay Healt... Intermet &) hittps: feligbi...
RIMCB  RIMEDICA... DialUp [ B ] (501) 378-2435
RMHMO  NATIONAL... Internet & hittps: ffprovi...
RRMCB  NATIONAL... DidlUp [ &I (803) 783-5850
Relay He... Defoult ses... Marual GBI B
RelayHe... Defeuitses... Manual [ B |
SCBCT  SCBCES  Dallp | (803) 788-3362 =
r— -
| |

Figure 58. Communications screen
4. Click the “Details” button (Blue triangle with ruler).
5. Delete the existing URL that’s entered for the RELAY session and enter the new URL:

https://infoexchange.relayhealth.com
IMPORTANT: You must use “https”! “Http” alone will not work.

ol Web Address

v J
x Cancel |

Enter the weh site address to use when connecting to send daims.
https:/finfoexchange.relayhealth.com
{you can also copy the address from your browser and paste it here)

Figure 59. Web Address screen

6. Click the “OK” button to store your newly changed URL for your RELAY session.
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Adding the new EMF mailbox URL to Revenue Management

Appendix A - Moving to New Electronic Mailbox Facility (EMF)

7. Click the “Save” button near the top to save your communication session changes.

@ Revenue Management - M5195endingClaimsDatabase - Commmc.mnn;_

== xX

§ Process  §l Configure &2 View  Tiy Window g Help

Communications 2 Add Session 3 Cancel

") Logged in as1

[ Close

Name | Description | Type | Detais \UserID1  [UserID2 | Password 1 |Password2 | Address [~]
PABCI  PABCES  Dallp ] (717) 214737
PAMCA  PAMEDICA... DialUp &) (717) 2147376
PAMCE  PAMEDICA.. DialUp L &I (717) 2147376
PAMD1  PAMEDICAID Internet [ &I ] hitps: ffpromi... ]
PAYPH  NATIONAL... Intemet L B https: [fwv....
PINST  PINST Internet C B ] https: /{5 L.edi...

Internet & ) hittps: feligbi...

. DiakUp [ B ] (501) 378-2435
Tnternet & hittps: ffprovi...
Dial-Up LB ] (B03) 788-5850

s 5
Manual [ GH ]

Dial-Up B (803) 788-3362 =
r— -
|

Figure 60. Communications screen

If you have more than one RELAY session (E.g.: Multiple practices, billing services, etc.), you will
need to make the same URL change to ALL of your RELAY sessions.

Your RELAY communication session is now ready for use by Revenue Management.
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